Our impact in 2024/25

Who we helped
56%

of our clients as at March
2025 said they faced cost of

living issues

19%

of all issues that clients have
relate to housing in some
way

9,473 people

helped over the phone, in
person, and via webchat and

21,036 issues

employment, benefits,
housing, debt and family were

email the top issues
The difference this makes
Over £2.40m £267,297 £1,080,662

in income gains for our
clients during 2024/25

debt written off for our
clients during 2024/25

is the estimated value of the
time given to help clients by
our volunteers in 2024/25

54%

of clients report having a
disability or face a long-term
health condition

20%

of our service is delivered
face-to-face to ensure our
service is accessible to all

£5.74

generated in fiscal benefit
(savings to government,
public services) for every £1




