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Who we are and what we do

Citizens Advice St Albans District (CASTAD) provides free, confidential, impartial
and independent advice to help people overcome their problems. We campaign
on the issues that matter to them when their voices need to be heard.

We are an independent local charity and part of the Citizens Advice network across England
and Wales. We have a team of 82 volunteers and 24 staff.

Our vision

We want to see a world where no one suffers through ignorance of their rights and
responsibilities, or an inability to pursue them; and where the underlying causes of people’s
problems have been eliminated.

Our values

Alearning
organisation

Effective ‘ Accessible ‘ Collaborative ‘ Empowering ‘

The advice we provide

Generalist advice Specialist advice Projects

on any subject including on disability benefits, debt, to reach specific groups or

benefits, debt, housing, homelessness, Universal issues, for example people

consumer issues, work, Credit, employment and with disabilities or those at

relationships, immigration legal advice via our law clinic risk of homelessness
staffed by volunteer lawyers

How we provide it

Face to Face

Local line Visit our local Visit our national At our St Albans office
01727 811118 website website and outreach services
citizensadvice citizensadvice. in Harpenden,
Hertfordshire stalbans.org.uk org.uk Redbourn and
Adviceline Wheathampstead
0800 144 8848
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tel:08082231133

Welcome from Alec

This is my fourth year as CASTAD's Chair of the Board of Trustees. It is a role | continue to feel
privileged to hold.

The national situation for many clients has improved in the last year with significant increases
in the National Minimum Wage and pensions, and the dilution of proposed Welfare Bill re-
forms. Nevertheless, the situation locally is challenging, particularly the high cost of housing.

Stress from housing, financial and other issues frequently has a negative effect on mental
health and wellbeing. We continue to recognise the importance that solving client problems
and improving their resilience has on mental health and wellbeing, and the wider benefit to
society this brings.

In the last year we faced a significant funding challenge that led to a concerted effort to trans-
form the operations whilst maintaining services. There was an incredible effort right across the
organisation to help us balance the books.

We celebrated our management team'’s 10-year milestone with an afternoon tea, acknowledg-
ing their leadership and achievements.

Two longstanding trustees resigned in the last year. The Board formally thanks Jenny Burley
and Sarah Yexley for their service. They helped transform CASTAD into the high performing
organisation it is today. Three new trustees were recruited, bringing valuable skills to comple-
ment and strengthen the Board. As a Board, our highest priority remains ensuring the organi-
sation has a client centric focus.

Whilst CASTAD solves many problems, there remains significant unmet need. We continue to
use our experience to campaign for change. Preventing problems is something wider society
can address, whether it is employers offering stable work opportunities, the Council providing
social housing, or schools supporting early intervention.

We have maintained our reach within the community, building upon the outreach services at
Redbourn, Harpenden and Wheathampstead.

| extend heartfelt thanks to our trustees, staff, volunteers, and funders
for their unwavering support. Your generosity enables us to serve
our community and innovate under pressure.

We are incredibly grateful to organisations and individuals that
fund our work.

Thank you for your interest in CASTAD. Your continued support
is vital to our mission.

Alec Campbell
Chair of the Board of Trustees
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Our impact in 2024/25

Who we helped
56%

of our clients as at March
2025 said they faced cost of

living issues

19%

of all issues that clients have
relate to housing in some
way

9,473 people

helped over the phone, in
person, and via webchat and

email

21,036 issues

employment, benefits,
housing, debt and family were
the top issues

The difference this makes

Over £2.40m

in income gains for our
clients during 2024/25

£267,297

debt written off for our
clients during 2024/25

£1,080,662

is the estimated value of the
time given to help clients by
our volunteers in 2024/25

54%

of clients report having a
disability or face a long-term
health condition

20%

of our service is delivered
face-to-face to ensure our
service is accessible to all

£5.74

generated in fiscal benefit
(savings to government,
public services) for every £1
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Projects in addition to core advice service

New projects 2024/25:

Healthy Hub London Colney: Community-
based promotion of Healthy Hub services

Funder: St Albans City & District Council (SACDC)

Refuge Money Advice: Money advice for those
fleeing domestic violence

Funder: Shanly Foundation & SACDC

Supervisor Capacity: Supporting new asses-
sors to increase capacity

Continued, extended or
renewed projects 2024/25:

Crisis Intervention: Advice for people in crisis
with urgent or complex needs

Funder: Hertfordshire County Council

Employment Advice: Advice on employment
rights and options to progress issues

Funder: Hertfordshire Community Foundation

Energy Outreach Programme: Community-
based energy saving workshops

Funder: Citizens Advice

Healthy Hub: Promoting health and wellbeing
to local residents

Funder: St Albans City & District Council

Homelessness Prevention: Budgeting and
benefits advice for those at homelessness risk

Funder: St Albans City & District Council

Housing Debts: Debt advice on housing rent
arrears

Benefit checks: Tackling the waitlist for benefit
checks, particularly Attendance Allowance

Funder: Age UK

Money Management in Schools: Educating
local school pupils

Funder: Hertfordshire Community Foundation

Regional Energy Lead: Energy training to front
-line workers

Funder: Citizens Advice

Well Bean Cafe: Local outreach service to
Harpenden residents

Core Service Delivery Funding 2: Testing
new ways to provide advice (WhatsApp video)

Funder: Citizens Advice

Disability Benefits: Help to claim the support
people are entitled to

Funder: Graham Rowlandson Foundation

Energy Advice Programme: 1-2-1 sessions to
help vulnerable people reduce energy costs

Funder: Citizens Advice

Foodbank Advice: Advice provision at food-
bank sites

Funder: St Albans District Foodbank Trussell Trust

HK Youth Activity Programme: Encouraging
social integration for older children

Funder: East of England Local Govt Association

Hong Kong Playscheme: Encouraging social
integration for children of HK BN(O) families

Funder: East of England Local Govt Association

Pension Credit: Encouraging older people to
apply for Pension Credit
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Working together to build resilience

Objective 1: Ensuring clients know what we can do

The ‘Cost of Living' crisis may have disappeared from the media headlines, but on a daily
basis we see the tough times our clients continue to face. The legacy

of the crisis is evident - the number of clients relying on charitable

support and foodbanks remains high; financial pressures result

in many clients falling into arrears on essential household bills
such as fuel and priority bills such as Council Tax; and the high
level of rents in the local property market mean that many
face the prospect of potential homelessness. It is therefore no
surprise that the number of clients reporting poor mental

19%
of overall issues
our clients have
relate to
housing

health is also on the rise, and we continue to see an increasing
number of clients who have either a disability or long-term health
condition. Unsurprisingly, our service continues to be as busy as ever!

There are several ways in which we help our
clients. We seek to maximise income - e.g. are
there any benefits or sources of help that they
are eligible for. We advise on reducing outgo-
ings - e.g. are there more appropriate utility
tariffs, or energy saving tips they can putin
place. And, where appropriate, we help a client
restructure their finances - e.g. can we support
them in negotiating more affordable payment
plans for debt arrears.

The fact that we can look at the whole of each
client's situation is our unique strength that
sets us apart from other services. We also aim

Over 45,000 hours
of volunteering time have been given by
CASTAD to advise local clients throughout
the District on a range of issues

to empower our clients to manage their own
situations where possible, and encourage them
to be more resilient in the future. However, we
have seen a trend of increasing complexity of
client cases, and we recognise that we should
focus our limited resources on core advice ser-
vices rather than ‘light touch’ functions such as
voucher issuance.

Project Spotlight - Pension Credit

Since October 2020 we have been working
with St Albans Old People’s Trust (SAOPT) on
a project to encourage older people to apply
for Pension Credit. Many do not realise they
are eligible, and the additional money can
make a significant impact. This is particularly
the case as Pension Credit is termed a
‘passport’ benefit - claimants can often unlock
further benefits such as a free TV licence if
aged over 75, receive Council Tax discounts
as well as Winter Fuel payments.

The project has been extremely impactful
since it began:

388 clients helped
Total gains of £879,620
Average £2,267 per client per year

Additional project benefits include the fact
that, through our client discussions, we can
identify current issues and challenges that
older people face. Sharing this with SAOPT
helps them campaign for change, and is a key
example of partnership working effectively.
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Also in 2024/25

e One of our Disability Benefits specialists
attended the national Citizens Advice focus
group examining the DWP’s Pathways to
Work Green Paper. She also attended the
Child Poverty Action Group PIP Update
Training Course, the learnings of which
have been cascaded to other advisors
through our regular training sessions

e We have worked to raise awareness of our
work with younger sections (age <25) of
the local population, through projects such
as Money Management in Schools and
connecting with Samuel Ryder School and
Katherine Warington School

e Much of our smaller funding grants have
been for project/outreach work, which has
allowed us to get deeper into areas of the
community previously underserved

e Building on previous success, we reached
out to the local Hong Kong community to
encourage take up of playscheme funding
to encourage integration

e We tightened up directing out-of-area en-
quiries to their local service, to ensure we
are focussing on local clients and need

Money Management project in schools
Cathedral Charity Showcase | OPALS event

— =

I Citizens
~ | Advice
£ helped me _
find a way"'f \
forward. /

SOl St Albans
EC\IIY District

citizens
advice

Ensuring clients know what we can do

Our focus for 2025/26

e  Continue to monitor the debate on Local Government reorganisation and devolution so
that we understand, and try to mitigate, any impact on our ability to provide our service

. Follow the progress through Government of legislative changes to disability benefits,
which may have a significant impact on many of our clients

. Publish our in-depth research report into the local housing market and issues faced by

our clients

. Promoting other services in the Healthy Hub to our clients

e  Continue and build upon our media presence to promote our services far and wide
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Real people*, real lives, real challenges

* names changed to protect identity

Law Clinic - a case study

Asha needed help with her housing situation following a relationship breakdown with her partner
and joint tenant. The stress of living in a 2-bedroomed property with 2 teenage children following
separation was causing significant stress. Repeated attempts to persuade the local authority that
it was not reasonable for her to occupy the home with her ex-partner were unsuccessful.

The client and her ex-partner had agreed that one child should live with each of them, but were
unable to find a way forward as both would be making themselves intentionally homeless if they

ended the joint tenancy by consent.

The client sought legal advice through our HLA clinic, and we helped her make an application to
the Family Court to transfer the tenancy into her sole name. This was subsequently awarded, and
the ex-partner was moved into hotel accommodation provided by the local authority.

Disability Benefits - a case study

Sara is a 52-year-old woman with multiple
physical health issues. She was in receipt of
PIP Enhanced Rate Daily Living and Standard
Rate Mobility following a successful Appeal in
2019.

On Review in 2024 no award was made,
despite her progressive health conditions
having worsened and new conditions having
developed. A Mandatory Reconsideration
was refused, and we therefore helped with
an Appeal. It was conceded by DWP within a
few weeks of starting the Appeal. She was
awarded Enhanced Rate on both of the PIP
components - £184.30 per week.

“My heartfelt thanks once again for all your
help, my life has been made much less difficult
than it might be going forward....”

“Hugely appreciate the easy accessibility and
opportunity to speak to someone face-to-
face and superb advice, thank you!” "

[ —

Housing - examples of issues

We supported Sam to address the conditions
in his property, including by applying for
charitable grants to obtain furniture so he
could better store his belongings.

We assisted Arjun to apply for a Discretionary
Housing Payment and prioritise his rent pay-
ments; as a result the landlord (Housing As-
sociation) withdrew a Section 21 notice.

Gjon, a vulnerable client, needed advice
about a notice served by the Council setting
out an intention to seek possession of his
home as a result of allegations of anti-social
behaviour. As he was an Introductory Tenant,
he would not have had any defence to the
possession claim if this had proceeded. How-
ever, following representations from CASTAD,
the Council agreed to withdraw the notice
and provide more support to the client, who
was himself a victim of anti-social behaviour.
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Real people*, real lives, real challenges

* names changed to protect identity

Money Advice - a case study

Maryam came to us in May 2024 following
her husband being sent to prison. She had
been left to look after the household, her
children and the family finances, including
some debts. We supported the client to get
her immigration status changed so that she
had recourse to public funds. She has also
been provided with charitable support and
with advice and food vouchers in the Food
Banks.

In February 2025 the money advice team
supported the client in applying for a grant
from British Gas Energy Trust. Her applica-
tion was successful and the client was
delighted that £1,081 of energy debt was
cleared.

We also supported the client to negotiate an
affordable repayment plan for an outstand-
ing mobile phone debt.

“I could never have changed my
situation without you and your

constant support ... Appreciate

you all so much!!”

7 —

Disability Benefits - a case study

We first met Clare at one of the Food Banks
where we partner to give advice. The client’s
son has ADHD, which was causing significant
issues at home and at school. He was receiv-
ing the middle care rate of DLA at £72.65/
week, but his needs were worsening.

We helped the client apply for increased DLA.
Her son was awarded the higher care rate
and the lower mobility rate, increasing his

DLA award to £137.25/week. As a result, the
client was also entitled to the Universal Credit
Higher Rate Disabled Child element, which
increased from £156.11 to £487.58/month.

The increased DLA may give the client priority
on the housing register as she is currently
trying to get a larger house so that her son
can have his own room, which is needed due
to the impact of his behaviour on the rest of
the family.

Healthy Hub Project - a case study

Julia had missed two appointments at the Job Centre because she was suffering from severe depres-
sion, having been recently bereaved, and was in constant physical pain due to a back problem.

She was referred to us via a social prescriber to help her make a claim for PIP. She was desperately
short of money having being sanctioned by the DWP for the last two months and was receiving just

£3/month in Universal Credit.

We helped the client claim PIP, as well as supporting her to deal with a large energy debt. We also
identified savings she could make on her energy bills, as well as helping her resolve her Universal
Credit issues.
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Working together to build resilience

Objective 2: Strengthening our base and our network to
better reach, inform and influence others

We are well connected within our local networks, and work hard
maintaining links with key partners. We recognise the power of

working in partnership with other organisations. We actively 33 community
encourage leaders from other organisations, and councillors, network events
to visit and observe us in action to help determine how we attended by our
can work together to serve our residents and advocate for Partnership
change where needed. We are also active within the regional Lead

and national Citizens Advice networks, with representation on a
number of groups and panels. We leverage all forms of media -
print, online, social and radio - to spread word of how we can help.

In Harpenden we were delighted to open a In conjunction with Food Bank charity Trussell
new outreach location in conjunction with The Trust, our Research and Campaigns team has
Harpenden Trust at their Well Bean Café. Since been looking at the ‘Hidden Hardship' in the
the launch in September, we have seen 53 cli- district, and sharing their report with local
ents at our weekly drop-in advice sessions. In  MPs, district councillors and council officials;
addition, we have provided training to 50 of they value the insights our data can provide.
the Trust's front-line volunteers, which has re-

sulted in further residents receiving help. We have a productive long-standing relation-

ship with Daisy Cooper, MP for St Albans, and
166 workshop attendees met Victoria Collins, new MP for Harpenden

as part of our Energy Outreach Projectto | ;.4 gerkhamsted, after the General Election.
local community groups
: 121 signposts
There are several local networking groups that to partner organisations via the Healthy

we regularly attend, including: Hub project

e Local Strategic Partnership

e Equality & Inclusion Partnership
e Faith & Cultural Enterprise Group
e Health & Wellbeing Partnership

e Families First

e Domestic Abuse Forum

e St Albans Chamber of Commerce
e Stronger Together

@Mlxgg_g

g |

These help us identify different ways of work-
ing and connecting with local residents, which

in turn helps us to prioritise where we direct gl
our resources. We have a monthly radio feature on Mix92.6
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Also in 2024/25

e We introduced a new way of capturing
stakeholder feedback to ensure we make
timely improvements where possible

e We contributed to many local publications
on a regular basis to inform and promote
our services, including:

e Herts Advertiser
e London Colney Parish magazine
e Redbourn Parish magazine

e The Pump (Wheathampstead) Parish
magazine

e The Forum (Harpenden) magazine
e We launched an account on BlueSky social

media platform alongside our LinkedIn
and X accounts

¢ In conjunction with Trussell Trust, provid-
ed 8 monthly advice drop-in sessions for
HAWA Multicultural Services CIC at the
Fleetville Community Centre

e Attended SACDC's quarterly homelessness
forum to present our data findings

e Featured in The Talking Newspaper

Partnership profile - Morgan Sindall

We connected with Morgan Sindall Property
Services (MSPS) during a Healthy Hub project.
With access to a wealth of training material,
and having introduced them to local charity
Leeanna’s Wish, MSPS have since provided
Food Hygiene training to 13 Bangladeshi
women to improve employment chances, and
given more than 16 hours of employability
skills and digital inclusion sessions at the
Salaam Women's Cafe

CASTAD has also supported MSPS with a new
initiative of holding Housing Repair Clinics for
council tenants. The clinics will facilitate time-
ly identification and improvement of client
issues with council housing conditions.

We introduced MSPS to the CEO of London
Colney Parish Council (LCPC). LCPC had found
a funding source for building repairs but
needed help getting cost-effective quotations
to support their application. MSPS connected
them with a supplier to help provide costings
so that the application could be submitted.

Strengthening our base and our network to better reach,

inform and influence others
Our focus for 2025/26

e  Continue to identify local community groups who could benefit from learning more about

our services and how to access support

o Foster our new relationship with local schools, for example Katherine Warington School
and Samuel Ryder School, to reach a wider audience

e  Develop our communications campaign to deliver 3 key messages: Charity | Local | Need

financial support

e  Work towards the production of client video testimonials

e  Develop corporate relationships
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Working together to build resilience

Objective 3: Investing in ourselves to hetter serve others

Highly trained staff and volunteers are at the heart of our service.

Everyone undertakes a rigorous programme of training upon
joining, but it doesn’t stop there. Daily briefings and regular
High Intensity Training (HIT) sessions complement our learn-
ing and provide opportunities for professional development.
We also respond to legislative changes and updates so that we
can provide the best possible service to our clients. Our volun-
teers come from a diverse range of backgrounds and bring a

Did you know
we are a local
independent
charity; we have
to secure our
funding annually

diversity of experience. We hold regular Volunteer Information
Sessions as part of our ongoing recruitment programme - with an
ever-increasing demand on our service we welcome all expressions of interest.

Just as our clients face financial pressures, we
too operate in a competitive arena for funding.
Increasing reliance on the charitable sector
means that there is greater competition for
grant funding, and we have had to look beyond
our normal sources to fund our operations. We
have been helped in shoring up our financial
resilience through the generosity of our staff
and volunteers, and their creativity in generat-
ing cost-saving and income-generating ideas.

750 hours
is the amount of training time undertaken to
become an adviser

We provide a supportive work environment,
and were delighted to achieve Herts Healthy
Workplace Level 1 accreditation. Everyone has
access to wellbeing resources, health checks,
and we look forward to further initiatives. Our
social meet-ups are well attended, and events

Enjoying one of our many social events

such as Together
Days and Christmas
lunch are key to cele-
brating success and
strengthening con-
nections. We were
delighted to host
Dame Claire Moriarty,
Chief Executive of
Citizens Advice, in June, where she presented a
number of awards.

Neil receiving Outstanding
Volunteer Award

We regularly recruit students and graduates to
take voluntary placements with us, supple-
menting our service. For many this opportunity
has been a springboard into careers in areas
such as law or public policy.

Training is led by an in-house team to ensure
each cohort feels confident to work with our
clients. The Class of 24 joined the rota during
the year, and the Class of ‘25 are now training.

“Knowledge and satisfaction in knowing |
helped others to overcome some of their
problems also help me to develop more of my
experience in coaching to help clients help

themselves.”
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Also in 2024/25

e We celebrated 85 years of Citizens Advice
at our AGM held at The Harpenden Trust,
and also 10 years of leadership under our
CEO June Chapman

e We set up a Fundraising Working Party to
explore new avenues of funding streams

e We refreshed our EasyFundraising cam-
paign where CASTAD earns money when
people make online purchases

e Two Honorary Legal Advisers (Grace Cullen
and Olive McCarthy) have been included in
the Bar Pro Bono 25 Hours in 2025 List
recognising their commitment to CASTAD

e We signed up to the Disability Confident
charter scheme to publicise our commit-
ment to recruit, retain and develop
disabled staff and volunteers

e 100% of our survey respondents would
recommend CASTAD as a place to work

e Our internal newsletter CASTAD Connects
received an average rating of 8.35/10 from
our respondents, with 90% saying they felt
better informed since its introduction

e Our recruitment video has been impactful,
outlining what our volunteers say about us

Governance and Leadership

Governance is a strength, with the quality of lead-
ership maintained despite some turnover in per-
sonnel. Our Trustees possess a range of expertise
and take the lead for specific areas. Their skill sets
are monitored so that any vacancies are targeted
to address gaps, and we have been successful in
attracting a wide field of candidates from which to
recruit. Some Trustees are long serving, which
helps preserve the institutional memory, ensuring
we retain learning from experience.

Our national membership association, Citizens
Advice, conducted a rigorous 3-yearly perfor-
mance and quality assessment. Our governance
and leadership received the highest possible
scores with above standard achievement noted in
6 of the 8 categories: Governance, Strategy &
Planning, Risk Management & Compliance, Finan-
cial Governance, People Management, Operation-
al Performance, Research & Campaigning, EDI.

Investing in ourselves to better serve others

Our focus for 2025/26

e Identify funding opportunities to finance an upgrade to our IT infrastructure to ensure we
have effective operating systems to underpin our service delivery

e  Work towards further workplace enhancements for the benefit of staff and volunteers

e  Continue to identify opportunities for personal growth and development for our staff and
volunteers to support career pathways and business resilience and succession

e  Explore additional methods of raising income through, for example, legacies, corporate
partnerships, an annual local community appeal etc
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Our money and how we spend it

Although we are part of the Citizens Advice network, we are an independent charity
and are responsible for raising our own income and securing our financial stability. As
we commenced this year we were concerned that securing new grant funding could be
particularly challenging, so we were focused on matching our expenditure to anticipat-
ed income, without impacting on the services we offered to the district. All of the work
you have read about in this review was made possible by the commitment of our staff
and volunteers as well as the generosity of grant funders and donors. We are pleased
therefore to close the year financially stronger than last year with reserves improving

by £9,710 to £203,645 and cash of £263,558.

Despite applying for grants from numerous
funders new to us, our total income for
2024/25 was £527,861, a deterioration of
16.6% compared to last year.

Grant income decreased by 15.7% from last
year. Most significant funders this year were

St Albans City & District Council; Hertfordshire
County Council; Hertfordshire Community
Foundation (as a conduit for trusts and founda-
tions); Citizens Advice nationally; National Lot-
tery Community Fund; Access to Justice and
Trussell Trust. This, along with other funding,
meant that we were able to service the ever-
increasing local demand for our services.

Restricted grants, which allow us to focus on
specific client needs, amounted to £157,429.
This has allowed us to provide clients with a
more in-depth support beyond our core advice
service.

In 2024/25 we spent a total of £518,151, a
16.7% saving on last year as we considered all
expenditure to ensure we scaled back, reflect-
ing the anticipated income decline.

Salaries accounted for 81.6% of our total costs
and whilst this is a decline of 11.5% on last
year our staff and volunteers continue to be
our most valued asset. The reduction was
attributable to fewer project hours required by
lower grant income, and creative assignment

of existing staff and volunteers. The small paid
team of 24 (13 FTE) enabled many hours of
volunteer time, valued at £1,080,662.

We are extremely grateful to all the organisa-
tions and individuals who support us.

'

Total
income
£527,861

m Grants - core (unrestricted) ... £346,627 (65.7%)
Grants - project (restricted) ... £107,429 (20.4%)

m Partner income - restricted ... £50,000 (9.5%)
Partner income - unrestricted ... £8,500 (1.6%)
Donations and legacies ... £6,340 (1.2%)

m Fundraisingevents ... £1,692 (0.3%)
Investmentincome (interest) ... £7,273 (1.4%)

Total
expenditure
£518,151

S

m Staff and volunteer costs ... £428,788 (82.8%)
IT... £2,337 (0.5%)

® Training... £3,728 (0.7%)
Other supportand managementcosts... £22,003 (4.2%)
Governance ... £2,734 (0.5%)

m Partner payments (shared grants) ... £58,500 (11.3%)
Bank charges ... £61 (0.0%)
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Thank you for supporting us

More people than ever are needing our help, but thanks to the kindness of everyone
listed here - and to the many of our supporters we sadly don’t have space to mention -
we've extended our support and are striving to reach those we can help the most.

Trusts, foundations and special Statutory bodies

individual supporters East of England Local Govt Association

Access to Justice Fund East of England Strategic Migration Partnership
Age UK Hertfordshire Harpenden Town Council

Arnold Clark Hertfordshire County Council

Awards for All - National Lottery Community Redbourn Parish Council

Fund St Albans City & District Council

Cathedral and Abbey Church of St Albans St Albans City & District Council, Health and
Citizens Advice - the national association Wellbeing

Graham Rowlandson Foundation Wheathampstead Parish Council

Harpenden Building Society
Hertfordshire Community Foundation
Morgan Sindall Property Services
Rotary Club St Albans

Shanly Foundation

St Albans Old People’s Trust

Taylor Walton Solicitors

The Harpenden Trust

The National Farmers Union Brokers
The Salvation Army

Trussell Trust

Honorary Legal Advisers

Gordon Menzies and Grace Cullen - 6 Pump
Court Barristers

Crystal Stewart - Stalwart Solicitors

Emma Curtis-Vegh - Debenhams Ottoway Solici-
tors

Olive McCarthy - Taylor Walton Solicitors
Sunny Rafaeli - Rayden Solicitors

Our full report and accounts can be found on our website
www.citizensadvicestalbans.org.uk

How we protect the personal information of our clients and others

The Trustee Board oversees the security of all personal information of our clients, staff,
funders and strategic partners processed by CASTAD. We hold joint responsibility for client
data held in our case management system, with the national Citizens Advice Service. CASTAD's
information assurance management team ensures that we maintain the confidentiality,
integrity and availability of all personal and sensitive data to a level which complies with the
UK General Data Protection Regulation and Data Protection Act 2018.

|
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