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Who we are and what we do 

 

Citizens Advice St Albans District provides free, confidential, independent and 

impartial advice to help people overcome their problems. We campaign on the 

issues that matter to them when their voices need to be heard.     

We are an independent local charity and part of the Citizens Advice network across England 

and Wales. We have a team of 83 volunteers and 20 staff. 

 

 

 

 

 

 

Email  
 

Visit our local website 

citizensadvice    

stalbans.org.uk 

 

Visit our national  

website 

citizensadvice.org.uk 

 

 

 

 

 

 

Face to Face  
 

At our St Albans 

office or outreach 

services in London 

Colney, Harpenden, 

Redbourn,  

Wheathampstead 

 

 

 

 

 

Webchat  
 

Visit our national  

website 

citizensadvice.org.uk 

 

Visit our local website 

citizensadvice    

stalbans.org.uk 

The advice we provide   

Our vision  
We want to see a world where no one suffers through           
ignorance of their rights and responsibilities, or an inability to 
pursue them; and where the underlying causes of people’s 
problems have been eliminated. 

How we provide it 

Generalist advice 
on any subject including 
benefits, debt, housing,  
consumer, work,                
relationships, immigration 
 

Specialist advice 
on disability, homelessness, 
debt, Universal Credit and  
legal advice through our law 
clinic staffed by volunteer 
local solicitors  

Projects  
to target specific groups or 
issues 
 
 

 

 

 

 

 

Phone  
 

Local line 

01727 811 118 

 

Hertfordshire  

Adviceline 

0800 144 8848  

http://www.citizensadvicestalbans.org.uk
http://www.citizensadvicestalbans.org.uk
https://www.citizensadvice.org.uk/
https://www.citizensadvice.org.uk/
http://www.citizensadvicestalbans.org.uk
http://www.citizensadvicestalbans.org.uk
tel:08082231133
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Our projects 
As well as continuing to provide our core advice services, this year we ran 15 new projects. 

Covid Debt: Money advice for people affected financially by the pandemic 

Funder: National Lottery Awards For All  

Covid Response: Advice to those most affected by the pandemic 

Funder: Hertfordshire County Council and DEFRA  

Crisis Intervention: Advice for people in crisis with urgent or complex needs 

Funder: Hertfordshire County Council  

Disability Benefits: Help to claim the support people are entitled to 

Funder: Graham Rowlandson Foundation  

Employment Advice: Advice on employment rights and options to progress issues 

Funder: Hertfordshire Community Foundation  

Energy Advice Programme: personal sessions to help vulnerable people reduce energy costs 
Big Energy Saving Network: energy advice and information for consumers 

Funder: Citizens Advice  

Healthy Hub: Promoting health and wellbeing 

Funder: St Albans City and District Council  

Homelessness Prevention: Budgeting and benefits advice for those at risk of homelessness 

Funder: St Albans City and District Council  

Increasing Debt Advisor Capacity: Training a specialist debt adviser 

Funder: Money & Pension Service, Citizens Advice 

Innovation project: Improving access to advice for older and disabled people 

Funder: Department for Business, Energy and Industrial Strategy, through Citizens Advice  

Make Money Make Sense: Advice on money management for people recovering from         
addiction, in partnership with Citizens Advice Stevenage and The Living Room 

Funder: Hertfordshire Community Foundation  

Mental Health: Advice for people with poor mental health in partnership with Mind, Mid Herts 

Funder: St Albans City & District Council (Community Grants Fund)  

Pension Credit: Encouraging older people to apply for Pension Credit 

Funder: St Albans Old People’s Trust  

Scams Awareness: Promoting advice and information and supporting victims 

Funder: Hertfordshire Police Commissioner  
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After such a difficult year, it is impossible not to mention the pandemic.  

But rather than dwelling on the challenges we’ve faced, we want to           

celebrate the positives. In an incredibly short period of time we adapted to 

provide a safe, remote service - pushing us to think differently, try new 

things and become more flexible than ever.   

It’s been truly inspiring to see how staff and volunteers have responded since coronavirus    

began to spread. For many of us we were forced outside our comfort zone as we embraced 

new technology and lost the camaraderie of working together in the office. And we were all 

acutely aware of the potential impact on many vulnerable people who previously relied on 

dropping in to see us.  

It says much about our flexibility and adaptability that we were able to continue running a 

seamless service, never having stopped throughout the lockdowns. We’re proud that we have 

come through the last year as a stronger, even more effective service, with confidence in our 

new skills and in the support we get from each other.  

So there is much we can celebrate and build on from this year. The coming year - 2021/22 – 

will see us using our learning to shape our delivery model so that we can prioritise our face-to-

face service for those who can’t get our help any other way and in turn we will be able to help 

even more people.  The work of Citizens Advice St Albans District (CASTAD) is as important now 

as it ever was - we will be there for those who need us as they cope with the inevitable fall-out 

from the pandemic.  

The CASTAD community – including our amazing volunteers, staff, supporters, funders – has 

always been adaptable and it’s a quality that has never seemed more valuable. Thank you for 

your support at this challenging time. We hope you enjoy reading about how this support has 

helped us to adapt so that we could deliver during 2020/21 and, of course, we hope you will 

enjoy the journey as we adapt for the future.   

  

Welcome from Greg and June 

June Chapman                                                 
Chief Executive Officer 

Greg Comninos                                        

Chair of the Board of Trustees 
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Our impact in 2020-21 

 Almost 5 times 

as likely to be on a    
low-income, when  
comparing our local  
clients to the England 
and Wales population 

Over 4 in 5 

of our clients said their 
problem affected their 
lives, including causing 
anxiety and financial 
difficulty 

Who we helped  

8,171 people 

helped over the 
phone, webchat and 
email 

19,552 issues 

Employment, benefits,  
housing, debt and family 
were the top issues 

The difference this makes 

£19.61 benefit  
to our clients through    
income gained, debts 
written off, issues          
resolved 

£6.78 savings   

to government through 
reducing homelessness 
and    demands on ser-
vices 

£43.41 value    
in social and economic 
benefits through in-
creasing participation 
and productivity  

7 in every 10 
clients had their 
problem solved 

Nearly 7 in 10 
clients said advice     
improved their lives—
reducing stress and  
improving finances  

98% 
of clients would        
recommend us 

Value to society For every £1 invested in us*, we generated at least 

* These results are taken from a Treasury-approved national methodology applied locally 
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Objective 1: Making it easier for people to get advice  

Coronavirus restrictions forced us to suspend giving help face to 

face. However, with the help of Government emergency      

funding we were able to expand our local phone advice       

service to fill this gap. We continued to provide an                 

uninterrupted service, largely by phone. And we have          

focused on meeting the needs of those people who are        

excluded while we’ve only been able to offer remote services.  

We responded quickly once coronavirus hit 

and were able to provide a continuous service 

by supporting staff and volunteers to shift to 

homeworking. The generosity and swift action 

of many other organisations meant we were 

soon able to secure laptops, other technology 

and essential advice resources to support this.  

Early in the pandemic we had seen a 50% drop 

in the number of older people contacting us 

for advice and a drop in those with disabilities 

or long-term health conditions. Concerned 

that these groups were being excluded by our 

remote-only service, we set up our Innovation 

project to look at how we can improve access.  

Through the project we have improved our  

understanding of their needs and introduced a 

number of improvements to the service. These 

include a new online client referral form for 

professionals to use and we now include      

details of UK Relay and other methods of      

accessing our advice for those with hearing  

impairment in information about how to     

contact us. 

Our learning has helped us to shape a safe 

and prioritised face-to-face service, which we 

will be trialling from April 2021, and has also 

fed into our external communications strategy. 

 

Making a difference - Amir’s story   

Amir has physical impairments and called 

us because he was struggling to manage 

his money and to do his shopping. We 

helped him apply for the care component 

of the Disability Living Allowance and for a 

Blue Badge parking permit. We also        

referred Amir to St Albans Old People’s 

Trust who provided a grant to help him get 

a mobility scooter, pay off an outstanding 

debt and get help with cleaning. 

32%  
more people 

were helped by 
us in March 2021 

than  
pre-pandemic             

(March 2020)  

Adapting to deliver in challenging times 
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Adapting for the future – challenges and priorities 

We have seen a significant shift in the age profile of our clients – more under 35s and fewer 
over 65s. We need to ensure that we are accessible to all age groups. Using our learning from 
operating during the pandemic we want to reshape our delivery model and to think about 
more radical technological solutions. Our priorities are to: 

• Make sure we can offer help through a range of options (e.g. phone, email, webchat and 
even video conferencing) so that people can choose to access us in the ways that work 
best for them and to prioritise our face-to-face service for those who need it 

• Get broadband that’s five times as fast and shift our data into the cloud to give us the    
resilience and ability to support new ways of delivering our service 

• Improve our marketing and external communications so that can better target the specific  
audiences who could benefit most from our service 

Also in 2020/21 

• We continued to raise awareness of our 

service through media releases, social   

media posts, posters and more. These    

included an article in the Herts Advertiser 

about how we helped a man who was 

wrongly being asked for rent payments 

even though his rent was being paid       

directly to his landlord by the Department 

of Works and Pensions. We also did a   

podcast on Pension Credit for Verulam   

Radio and talked about financial support 

for people who are self-isolating on BBC 

Three Counties Radio. 

• Our law clinic - a team of 14 specialist     

solicitors and barristers who provide  

weekly support on a rota basis - was    

nominated for a Families First award and 

attended a virtual ceremony. One of the 

team achieved a judgment for damages of 

£110,000 for a client helped with a         

personal injury claim. 

Making a difference - Maya’s story 

Maya worked in a restaurant in St Albans 

that had been forced to close in the first 

lockdown. Her employer told her that she 

was furloughed and continued to pay her 

some money. However, she suspected that 

he was keeping some of the funds from 

the furlough scheme that she should have   

received. As a result, she was struggling to 

pay her bills. We helped Maya work out 

her entitlement under the scheme so that 

she could tackle her employer and receive 

the money she was due.  
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Objective 2: Planning ahead so  we can meet future 

needs 

We have continued to look ahead and take steps to secure 

a robust future for the organisation – financially, by 

building a skilled team and through strong governance.   

 

Our research is central in helping us plan for 

the future, as well as in identifying where we 

need to focus our campaigning work.  During 

2020/21 we prepared a report on what our    

clients’ experiences tell us about the effect of 

coronavirus on St Albans District. This has 

helped us to consider what the fall-out from the 

pandemic may mean for our community and 

the type of support they may need from us. We 

also continue to keep a close eye on the mix of 

issues people seek our advice with to spot 

where we need build our knowledge and        

capacity.  

Having the funding in place so that we are able 

to develop and meet the changing needs of our 

community is vital. We are very appreciative of 

the continued financial support from St Albans 

City and District Council and from Harpenden 

Town Council. This year we successfully          

secured funding through further 3-year service 

level agreements with both, which recognises 

the gap we fill in supporting the most             

vulnerable residents.  

Despite the obvious challenges of recruiting 

and training during the pandemic, we boosted 

our capacity and moved our training online. 

The strength of our advice depends on up-to-

date knowledge and skills and we were able to 

continue to provide wide-ranging training to all 

our volunteers and staff.   

 

 

 

 

 

We recruited a new group of 12 trainee          

volunteer advisers - our ‘Class of 2020’ - and 

they are already contributing strongly, with    

regular shifts answering local calls and the               

Hertfordshire-wide Adviceline calls. And two 

part-time students started placements with us 

in September and continue to help clients on 

webchat.  

 

 

 

 

 

 

 

 

 

 

 

 

 

13% 
of people who live in 

St Albans’ and are 

employed are        

currently supported 

by the  

furlough scheme  
(February 2021)  

Adapting to deliver in challenging times 

Also in 2020/21 

• Our Trustees continued to benefit from a 

range of training sessions to develop 

their skills including on how CASTAD 

gives advice on saving money on energy,  

safeguarding and using Microsoft Teams 

to hold Board meetings remotely - all 

successfully delivered through Microsoft 

Teams.  

• We produced a research and campaigns 

development plan setting out our         

priorities for the next three years and 

specific actions for the next year.  

• We increased Reserves by 11.5% to 

£93,910. 
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Making a difference - Carmen’s 
story   

We really depend on our volunteer          

advisers. We take on around 10 each year 

who undergo 750 hours of guided        

learning - comprehensive, competence-

based training. After initial theory training, 

they gain knowledge and experience while 

providing advice under close supervision, 

until they achieve their certificate of     

competence. Despite this year’s unusual        

circumstances, we’ve adapted and         

provided the same robust training but 

through online video conferencing.  

Carmen is one of these volunteers. 

Adapting for the future – challenges and priorities 

Funding could become more competitive as a result of less money being available and more 
charities looking at the same opportunities. At the same time, funding through the district and 
county council may be harder to obtain. This will make it more difficult to improve our service. 
Our priority is to: 

• Raise the funding necessary to fulfil our development plan and achieve the future          

priorities for our community 

“ I am very grateful for the opportunity to 

train and volunteer with Citizens Advice St 
Albans in these challenging times. The 
speed of adaptation to remote training and 
work by the CASTAD team was amazing! 
Their constant support by sharing 
knowledge and experience, feedback and 
encouragement has been invaluable. It 
meant that we were able to help a great 
number of clients in spite of the restrictions 
and bond as a team. It has been wonderful 
to empower people from all walks of life 
and backgrounds, to help them navigate 
difficult circumstances and the changes of 
this past year. This experience gave me a 
sense of belonging and meaning. Coming 
from a minority from Romania myself, it 
has been an additional honour to be able 
to occasionally use Romanian in interviews 
to provide expats access to helpful          
information and advice while they're in the 
UK as well. “ 

Carmen 
Volunteer Adviser 
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Objective 3: Focusing on key issues where we can make 

the biggest difference 

We have seen the devastating impact of the pandemic on 

people’s lives. Many have come to us with problems about 

benefits, employment, debt and housing, made worse by 

the pandemic. Being able to adapt and respond to these 

changing needs has been vital through specific projects 

and by building specialist knowledge.   

We continued to help people address         

wide-ranging issues and, through our specialist      

advice service, provided more complex help 

with issues including homelessness and debt.  

In addition, we have been able to provide     

targeted help to people most affected by the 

pandemic, including older people and those 

with mental health or other disabilities.  

As partners in the Hertfordshire-wide Crisis  

Intervention project, we helped 257 people in 

St Albans district facing a crisis - such as no 

money, roof over their head or food to eat - to 

access support and welfare benefits. Through 

our help they were better off by a total of 

£74,565.  

We helped 102 people who were                    

disproportionally affected by the pandemic to 

claim disability benefits, through a 3-month 

Covid Response project, We also helped a    

further 256 to address other coronavirus-

related issues – mostly benefits, employment, 

housing and debt. The total financial value of 

the welfare benefits we helped them claim was 

£33,477.  

We provided advice to 41 people facing         

redundancy and other employment problems 

as a result of the pandemic through 56        

personal sessions. The sessions provided     

advice on rights and options to help them      

 

 

progress their own case, or signposted them 

to further help such as from our law clinic    

solicitors and barristers or the Stevenage         

employment service. We helped to achieve        

enhanced redundancy settlements of £15,650 

overall.  

The project closed because furlough was       

extended until September. But we are           

anticipating that the end of furlough will bring 

demand for employment advice and we have 

secured funding for a second project and     

recruited an adviser. 

96%  
were financially     

better off as result 
of our crisis  
intervention  

84% reported  
improved wellbeing 

 

Adapting to deliver in challenging times 
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Adapting for the future – challenges and priorities 

Communities are likely to continue to struggle with direct coronavirus issues and the economic 

consequences. While government funds are presently available to mitigate some of the effects, 

this is unlikely to last and this will affect welfare payment and local council services. The likely 

result will be a considerable increase in demand for our services. Our priority is to: 

• Develop specialist adviser and other role capacity to meet anticipated demand  

Also in 2020/21 

• We supported 227 people with housing      
issues, in the third year of our project to 
prevent homelessness. Through our help 
they were better off by a total of £145,962 
including from new benefit awards or     
increases following successful appeals. 

• We provided advice on reducing energy 
bills to 80 vulnerable people and provided 
debt advice to 24, as part of the Citizens 
Advice Energy Advice Programme. Our  
help saved a total of £27,882.  

• We set up a financial capability service, to 
provide more proactive debt advice and to 
increase advice capacity. We developed 
new processes to make it easier for non-
specialist advisers to guide clients,           
including leaflets and a budget planning 
tools, and provided training on these. 

• Responding to an increase vaccination and 
other pandemic-related scams, we built up 
a database on what to look out for and 
trained 66 of our volunteers. Over the year 
we helped 105 people through awareness 
raising talks and support to scam victims. 

• The need for help with disability benefits 
applications continues to exceed our      
capacity. With funding from the             
Rowlandson Trust we were able to help 
143 more people to claim the disability 
benefits they are eligible for – the fourth 
year of the project – gaining £154,255 in 
benefit awards. 

Making a difference - Jenny’s story 

Jenny is a single mum whose property had 

become too expensive for her after her 

husband left following the breakdown of 

the relationship and her working hours  

decreased as a result of the pandemic. She 

had a second Discretionary Housing       

Application declined and we helped her to    

request a review of the decision.  This was 

successful and she received £2,750 to     

allow her to pay off her rent arrears. The 

effect of this was that she was then able to 

apply to go on the housing register which 

had previously been declined on the 

grounds of her rent arrears.  

‘I am sending you my grateful thanks, as 

this will really take a lot of the pressure off 

of us and this in turn will help our whole 

family and will allow us to provide things 

for [our daughter] we would not have been 

able to previously.’  

Client helped to claim Disability Living  

Allowance for her 14-year-old daughter 



 

12  

  

12  Annual Review 2020/2021 

 

 
Objective 4: Working with others to better meet  the 

needs of our community 

More than ever we have seen the power of joining forces with 

other organisations. Our partners have helped us identify 

people in hard to reach groups who are in need of our help. 

They have provided support alongside us. And they have   

delivered services jointly with us, to maximise capacity and 

impact.  

Working with our ‘Healthy Hub’ partners - a 
network of local health and wellbeing            
organisations – we’ve built stronger                
relationships and understanding of each     
others roles. As a result more people have 
been referred to our service and in turn we 
have been able to confidently refer our clients 
on to other services they may benefit from. 
Over the year we helped 50 people who came 
to us directly through the Heathy Hub project 
and as a result of our support in accessing  
welfare benefits they were better off overall by 
£108,315. 

Also, in partnership with the Living Room and 
Stevenage Citizens Advice, we were able to 

help 31 people recovering from addiction to 
better manage their money. Through the          
6-month Make Money Make Sense project we 
ran workshops and surgeries on a range of 
subjects including benefits, insurance and   
utilities. Those who needed personal support 
were offered individual follow up sessions.  

 

 

 

 

 

 

 

 

 

A survey of participants showed a marked     
improvement in their sense of self-worth and 
ability to engage with the community as a     
result of the project. 

Aware that for people with poor mental health 
the pandemic had exacerbated many of their 
issues, we got together with Mind in Mid Herts 
to set up a project to provide support to those 
most in need of our advice. Through a series of 
initial and follow up sessions we were able to 
help 30 people address their issues and access 
a total of £34,365 in benefits awards and 
grants.   

 

 

 

 

 

Making a difference - Zara’s story 

Zara has borderline personality disorder 
and physical health problems. Following 
an accident she was unable to work and 
was dismissed from her job. She was 
struggling to pay bills accumulated from 
the first lockdown and was separated 
from her children. We helped her        
navigate the benefits system, organised 
food parcels over Christmas and advised 
her on reducing her energy bills. We also 
referred her to our employment          
specialist for help to prepare an appeal 
against her dismissal. We also helped her 
to re-engage with Mind, who are now 
looking for an advocate to help her in 
meetings about access to her children. 

5 times 
as many referrals 
from GPs, social              
prescribers and    
other primary 

care professionals 
than in 2019/20 

“We really enjoyed working with the project 
workers from Citizens Advice and would 
like to use the Make Money Make Sense 
model with others. They really engaged 
with the clients and treated them with     
respect, which makes all the difference 
when there is still a lot of stigma felt by 
those recovering from addiction.” 

Rita Cooper 
Clinical Director, The Living Room 

Adapting to deliver in challenging times 
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Adapting for the future – challenges and priorities 

We recognise that we are often more effective when we work with other organisations and 
want to build on the relationships we have and develop new ones. Our priorities are to: 

• Work more with competitors, partners and networks to build on the strength of working 
together 

• Make research and campaigns more central to the activities of CASTAD so that we can 
seek to remove the underlying causes of some of the issues that people bring to us 

When we see injustice that puts the rights of 
people at risk, we respond and guided by       
people’s real experiences we encourage     
others to make changes. In 2020/21 that 
meant lobbying our local MP, Daisy Cooper, to 
push the Government to take a fairer           
approach to Personal Independence Payment 
(PIP) awards delayed due to the pandemic.   

Many people had come to us in hardship due 
to delays in assessing their application for PIP. 
The Department for Work and Pensions 
(DWP) started automatically extending awards 
at the end of the fixed term. However, those 
awards made following appeal to a tribunal 
were not being automatically extended.  

We presented a case on behalf of a client to   
Daisy, who lobbied the DWP. She also asked 
two Parliamentary Questions and the               
responsible minister replied that awards 
made following an appeal to a tribunal should 
be automatically extended. As a result we can 
now refer our local DWP to this answer so 
that clients are not further disadvantaged.   

 

 

 

 

 

 

 

Also in 2020/21 

• Working with St Albans Old People’s Trust, 
we started a project to encourage older 
people to apply for Pension Credit. During 
the year we helped 37 people to make a 
claim, to a total value of £59,554. 

• We supported the national Citizens Advice 
‘Keep the Lifeline’ campaign which argues 
for the temporary £20 uplift to Universal 
Credit and working tax credits to be made 
permanent, and lobbied our local MPs. 

• We provided evidence that the minimum 
income floor for self-employed people 
claiming Universal Credit could be            
discriminatory. Based on the experience of 
one of our clients, we prepared a short   
report on how this had impacted on them. 
We argued that local Department for Work 
and Pensions staff should be given more 
discretion over the way the floor operates. 

• One of our clients participated in a focus 
group organised by national Citizens       
Advice for the Department for Work and 
Pensions and attended by the Minister for 
Disabled People, Justin Tomlinson. 

• We provided a case study on the impact of 
the benefits cap for one of our clients, 
which was included in a report presented 
to the Work and Pensions Committee of 
the House of Commons. 

• We appointed our first Ambassador, to 
promote the service. His first talks were to 
Communities 1st volunteer shoppers. 
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Continuing our growth trend, our total income 
for 2021/21 was £421,157 - that’s 5.5% more 
than last year.  

Most of this was grants from local               
government, trusts, foundations and other 
bodies. Grant income increased by 8% from 
last year, maintaining our move towards    
greater diversity of funding sources. A         
significant proportion came from Citizens   
Advice, largely as a conduit for central        
government funds including Covid-relief   
money. This along with other Covid funding 
meant we were able to do even more to    
support people during the pandemic.  

£183,867 of grant income was restricted – to 
be used for specific projects. This has allowed 
us to take on valuable additional activities   
beyond our core advice service, as well as 
making a vital contribution to our operating 
costs.  

Pandemic restrictions meant we were unable 
to hold our usual range of fundraising events 
and we raised less money this way than in 
2019/20. Similarly, income from donations 
was 41% lower than in 2019/20.   

In 2020/21, we spent a total of £411,454 - 10% 
more than last year. Of this, £409,755 (99.6%) 
was spent directly on providing advice and 
campaigning.  

Although a high proportion we spent was staff 
costs, our small team of paid staff support 
many hours of volunteer time - valued at 
£690,087 this year. The £18,023 we spent on 
IT included setting up homeworking in         
response to the pandemic.  

 

Although we’re part of the Citizens Advice network, we’re an independent charity and 

are responsible for raising our own income and securing our future financial stability.  

All of the work you can read about in this review was made possible by the generosity 

of individuals, grant funders and donors. We closed the year financially stronger with 

Reserves of £93,910 and cash of £259,314.  

Our money and how we spend it 
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These are unprecedented times, but thanks to the kindness of everyone listed here – 

and to the many of CASTAD’s supporters we sadly don’t have space to mention – we’ve 

met the challenges, learnt from the experience and are now building on this to adapt 

for the future. 

Trusts, foundations and special individual 

supporters 

Cathedral and Abbey Church of St Albans 

Citizens Advice – the national association  

Graham Rowlandson Foundation 

Hertfordshire Community Foundation 

High Sheriff 

Mair Adams 

National Lottery 

NHS Charities Together  

Post Code Lottery 

St Albans Diocese 

St Albans Fund for the Future 

St Albans Older People’s Trust 

Tesco Groundwork UK 

 

Statutory bodies 

Harpenden Town Council  

Hertfordshire County Council   

Hertfordshire Police and Crime Commissioner 

Community Fund 

  

 

 

London Colney Parish Council  

Redbourn Parish Council 

St Albans City and District Council  

Wheathampstead Parish Council  

Grant funding from the Department for     
Business, Energy and Industrial Strategy (BEIS)   
and the Department for Work & Pensions    
received through Citizens Advice 

 

Honorary Legal Advisers 

 

Jeremy Chandler-Smith - JCS Solicitors 

Grace Cullen - 6 Pump Court 

Heidi Fleming - Neves Solicitors 

Lehna Gardiner and Jodie Moore - Raydens 

Howard Kent - Debenhams Ottoway 

Olive McCarthy - Taylor Walton 

Richard O’Dair - The 36 Group 

Virginia Ralfe, Louise Robson and Louise 

Stradling - City Lawyers 

Cordelia Rowe - Rodman Pearce Solicitors 

Crystal Stewart - Stalwart Solicitor 

Thank you 

Our full report and accounts can be found on our website  

www.citizensadvicestalbans.org.uk 

http://www.citizensadvicestalbans.org.uk
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