
Nearly 3 in 4
of our clients said their 
problem affected their lives, 
including causing anxiety 
and financial difficulty

The difference this makes

8 in 10
clients had their problem 
solved

98%
clients were satisfied  
with our local service

8,688 people
helped face to face, by phone 
or email – 23% increase on 
last year

19,735 issues
Benefits, housing, debt,  
family and employment  
were the top issues

£7.76 savings
to government through 
reducing homelessness 
and demands on services

£32 benefit 
to our clients through 
income gained, debts 
written off, issues resolved

Our impact in 2018/19

Anyone can have a problem

Value to society For every £1 invested in us*, we generated at least

Who we helped

£34 value  
in social and economic 
benefits through increasing 
participation and productivity 

4 in 5
clients said advice improved 
their lives - reducing stress and 
improving finances

*These figures are taken from a Treasury-approved national methodology applied locally. 
See: Modelling the value of the Citizens Advice service

Almost 5 times
as likely to be on a low-income, 
when comparing our local clients 
to the England and Wales 
population



Why we’re needed 

Life is complicated. Sometimes people 

encounter challenges and problems 

they don’t know how to deal with, and 

they need help to overcome them.

We help people  find a way 
forward

We provide the advice people need for 

the problems they face and improve the 

policies and practices that affect their 

lives. 

One of our greatest strengths is our 

flexibility to deal with most issues 

people come to us with - like problem 

debt, consumer issues and negotiating 

changes to benefits eligibility. 

Through our daily interaction with 

clients, we have an sound 

understanding of local needs. We use 

this insight to tailor our services and

improve policies and practices locally.

We help everyone, particularly those 

most in need. 31% of our clients have a 

disability or long-term health condition. 

6% have a mental health issue. 

Trends: over the last 2 years we helped 

13% more people, introduced webchat, 

and supported 90% more people with 

Personal Independence Payments.

Our 70 dedicated volunteers provide an 

estimated £548,031 per year in donated 

hours. Our 15 staff (6.5 FTE) have a 

valuable range and depth of expertise. 

Contact us

Citizens Advice St Albans
Civic Centre
St Albans AL1 3JE
01727 811118
www.castad.org.uk

The difference this makes

Whoever you are, whatever your 

problem and however you access our 

service, we are just as likely to solve 

your problem.

We provide flexible advice from our city 
centre office in St Albans,  High Street 
Methodist Church Harpenden plus 
outreach locations in 
Wheathampstead, London Colney and 
Redbourn. 

We can help by telephone, webchat 
and email. Our website helps people to 
find the information they need online. 

We offer specialist advice on benefits, 
debt, housing repossessions for debt, 
managing money, and energy advice 
through a wide variety of projects. 

78% said that they couldn’t have solved 

their problem without us. 99% say they 

would recommend our local service.

Achieving these outcomes has a 

positive impact on our clients’ lives and 

for society. It also prevents detriment 

occurring or escalating. 

All of this demonstrates that we 

are an essential local service, 

now and in the future. 

http://www.castad.org.uk/

